USAGE
shows meter
reading dates,
meter readings
and energy use for
the current period.
It also shows one
year of usage
history.

MESSAGES
provides important
information about
your account, such
as where to obtain
electric choice
information.

SAMPLE AEP RESIDENTIAL BILL

13 AMERICAN®
ELECTRIC
POWER
PO BOX 24401
CANTON, OH 44701-4401
049-999-999-9-9 CYC 11

SERVICE AT:

o Account Numb;
MI CONSUMER For Billing, Outage or 016.699.900.6.9
123 ANY ADDRESS Service Inquiries, Call:

ANY CITY, MI 99999-9999 1-800-311-6424 Billing Date 02/13/02

Page 2 of 2
Please return the payment stub on Page 1 with your payment.
= USAGE:
Service Period Meter Reading Metered
Meter Number From To Prev CD. Pres CD  Multiplier Usage
99999999 01/15/02  02/13/02 37682 E 38391 A 1.0000 709 KWH

CD-Read Code A =Actual Reading

E=Estimated Reading

30 Billing Days Next Reading Date 02/27/01

Month Usage Month Usage Month Usage Month Usage Month Usage Month Usage
Feb 01 768 Apr0l1 563 Jun01 891 Aug 01 1480 Oct01 1019 Dec01 832
Mar 01 671 May 01 635 Jul 01 1202 Sep 01 1187 Nov 01 626 Jan02 925

Average Monthly Usage: 899 KWH Total Usage (Past 12 Months): 10799 KWH

I~ MESSAGES:

You can now reach our customer service representatives 24 hours a day, 7 days a week. Please help us by
having your account number when you call.

112 AMERICAN® Rates available See other side for Indiana Michigan Power is
ELECTRIC on Request important information authorized to transact business in
POWER Michigan as American Electric Power




